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Applying for a Single Person Discount 
 

If you’re the only adult living in a property, you can claim a 25% discount on 

your Council Tax, known as a ‘Single Person Discount’. We’ll call Single Person 

Discount ‘SPD’ in this guide. 

You’re entitled to a discount if you live alone, or you have children living with 

you – as long as they’re under 18. 

Under Council Tax discount click on ‘View Single Person Discount Options’. You 

can click ‘I want to apply for a single person discount’. You’ll then need to input 

your name and Council Tax account number. 

You’ll then be asked a few questions about the change. Put in the date you’d 

like the SPD to apply from, and choose your reason for applying (for example, 

someone has moved out). You don’t need to upload any evidence when you 

apply for SPD. 



 
 

 

 

If you say that someone has moved out, you’ll then need to click ‘add person’ 

to bring up the screen below. Enter their details on the form. To input their 

new address, enter the postcode and click ‘Find address’. This should show a 

list of addresses – just click on the right address. Once the information has 

been added, click OK then Next. 



 
 

 

 

You’ll then need to add your up-to-date contact details, and your preferred 

way for us to contact you. 

Once you click next, you’ll be shown a summary screen with the information 

you’re submitting. If you’re happy with the information, click ‘agree’ to the 

declaration and submit the changes. 


